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Employees Deliver Keynote
At SSM Leadership Conference

For a complete list of speakers, see page 5.

By Suzy Farren

It’s in
our hands:

mvealing the healing
presence of God

Twenty employees from across SSM Health

Care delivered the keynote address at the SSM Leadership
Conference May 2. They spoke on the conference theme
“It's In Our Hands: Revealing the Healing Presence of God"

and described what it means to deliver care the way the Sisters
did. The address was a tribute to hard-working employees
throughout the system and also to the Franciscan Sisters
of Mary, SSM Health Care’s sponsor. The conference was
attended by 24 Franciscan Sisters of Mary. Employee after
employee stepped to the microphone and spoke of their
personal experience in revealing the healing presence of
God. Speakers included a housekeeper, a file clerk, several
nurses, two physicians, a hospital president, food services
employees and a Mission director (see list, page 5). Videos
of all the speakers can be seen at www.ssmhc.com.

“The tools of my trade haven’t changed a lot since
the days when the Sisters did almost all the work at the
hospital,” said Charlotte Brown, a housekeeper at St.
Francis Hospital and Health Services in Maryville, Mo.

“I am the head, the feet and the hands of the surgery
department, but my most important job is to be the heart,”
said Adrienne Oden, a nurse from St. Anthony Hospital

in Oklahoma City.

Trenia Clark (left), a file clerk at SSM DePaul

Health Center, Bridgeton, Mo., spoke of staying

motivated when you work “behind the scenes.”
Remembering how difficult it was to find her way

in her first months at DePaul, Clark said, “I have learned
from my own experience that when I am in a strange place,
a friendly smile and a person who is willing to help me find
my way relieves my anxiety.”

Donna Anderson, a clinical director at SSM St. Joseph
Health Center—Wentzville (Mo.), works with behaviorally
challenged children ages 7 to 17. She told the group at the
leadership conference, “There is no greater joy than hearing
a child say it was the best Christmas he ever had. To me,
that speaks volumes about our patients — when they say
a Christmas in the hospital was their best Christmas ever.
Through their acts of generosity, the SSM community has
shown these children that they are important.”

Carl Dodd, charity care representative at St. Mary’s
Hospital, Madison, Wis., described how he helps carry
on the tradition begun by the Sisters by providing care
for people who cannot afford to pay for it.

“Sometimes we are able to eliminate the bill entirely,”
Dodd said. “We can also offer discounts ranging from
20 percent to 80 percent of the cost of the hospital stay.
Some people who may feel they would not qualify for
assistance are pleased when they learn we can help them,
even if it’s in a small way,” he added.

Continued on Page 5
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It’s in
our hands:

revealing the healing
presence of God

At SSM's 2007 Leadership Conference in May, the theme was “It's in Our
Hands: Revealing the Healing Presence of God.” Through 18 “Hands at
Work" exhibits at the conference, the extraordinary work and best practices
by teams from throughout SSM were celebrated. These teams, along with
six individuals, were honored with “Hands at Work" awards at a May 3
ceremony (shown above). All, listed on page 6 and 7, demonstrate the
countless ways “Hands at Work" can reveal the healing presence of God.

Employees Deliver Keynote
At SSM Leadership Conference

Continued from Page 1

Mary Ann Collins, director of mission/Footprints
program at SSM Cardinal Glennon Children’s
Medical Center in St. Louis, spoke of a recent hospital
event that honored the Franciscan Sisters of Mary.

Looking out over the faces of the sisters at that
event, Collins said, “I experienced a new realization:
If our mission is to continue, if we are to deliver care
the way the sisters do, / need to make a conscious
choice each and every day to share my heart and soul
as I deliver care, because it is in that heart and soul
that others will experience the compassion of God.”

“We are the vehicle God is using to assemble and
maintain a team of committed health-care workers
who are passionate about easing the pain and
suffering of all who come through our doors,” said
Wayne Laramie, clinical director of the emergency
department at SSM St. Joseph Hospital West, Lake
Saint Louis, Mo.

To find out more about the employees’ keynote
address or see video clips, go to www.ssmhc.com.

SSM Health Care

Keynote Speakers

From photo on page one
Front row, left to right

Charlotte Brown - Housekeeper,
St. Francis Hospital & Health
Services, Maryville, MO

Donna Anderson - Director,
Inpatient Adolescent Unit,
SSM St. Joseph Health Center
of Wentzville, Wentzville, MO

Maureen Fox - Volunteer
Coordinator, Peaceful Moments,
SSM Hospice, St. Louis

Carmela Mulroe - Director
Activities and Volunteers,
St. Mary's Care Center

- Madison, WI

Pam Boshers - Assistant
Director of Nutrition Services,
St. Mary's Good Samaritan Inc.,
Mt. Vernon (IL) Campus

Carl Dodd - Charity Care
Representative, St. Mary's
Hospital, Madison, WI

Betsy Aderholdt - President,
St. Mary's Health Center,
Jefferson City, MO

Adrienne Oden - Director
of Perioperative Services,
St. Anthony Hospital,
Oklahoma City

Dr. Guy Venezia - Medical
Director, House Obstetrics &
Gynecology, SSM St. Joseph
Hospital of Kirkwood,
Kirkwood, MO

Second row, left to right

Mark Roberson - Manager, Food
Services Department - Bone &
Joint Hospital, Oklahoma City

Mary Ann Collins - Director

of Mission/Director of Footprints
Program - SSM Cardinal
Glennon Children's Hospital,

St. Louis

Elaine Kowalke - Registered
Nurse, St. Clare Meadows Care
Center, Baraboo, WI

Wendi Kohnert - Charge Nurse,
St. Clare Hospital and Health
Services, Baraboo, WI

Diana Hill - Financial Counselor,
SSM Health Care-St. Louis

Dr. Joan Boomsma - Vice
President - Medical Affairs,
St. Francis Hospital & Health
Center, Blue Island, IL

Trenia Clark - File Clerk,
SSM DePaul Health Center,
Bridgeton, MO

Chris Bullerdick - Senior
Application Developer,
SSM Integrated Health
Technologies, St. Louis

Wayne Laramie - Clinical
Director - Emergency
Department, SSM St. Joseph
Hospital West, Lake St. Louis, MO

Not pictured:

Brian Freund - Network
Director, SSM WorkHEALTH,
SSM Rehab, St. Louis

Angee Ronzio Brewer - Staff
Nurse, SSM St. Mary's Health
Center, St. Louis
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