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Charity Care and Other
Uncompensated Costs
for Medicaid & Medicare Services. .  $30,870,765 

Community Services, including screenings, 

prescription assistance, and social service 

programs. . . . . . . . . . . . . . . . . . . . . . . . . .                         $1,172,350 

Annual Payroll . . . . . . . . . . . . . . . . . .                   $77,302,870

“Sometimes, the people to whom we 

provide help are people who’ve always 

been able to pay their bills, but they’ve 

suddenly found themselves in a tough 

spot in life. I’ve had patients sobbing to 

me on the phone, they were so thankful 

for the help. When they ask how they 

can ever repay us, I tell them to ‘pay it 

forward’ and look for opportunities to 

help someone else however they can.”

Our charity care program 
is helping people right 
here in our communities.

Cathy Daily, Patient Accounting
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 “Often, patients don’t know about 

the help that’s out there, or the 

rules that you have to follow to 

get that help.  I can be an advocate 

for these patients.  It’s uplifting 

to be able to make a positive 

difference in people’s lives!”

As a Social Worker, Grace 
helps patients who are 

uninsured or underinsured 
access community 

resources, as well as 
governmental resources.

Grace Givens, Social Worker 


