16

QUALITY CARE, COMPASSIONATE CARE

INPATIENT REHAB

PLEASED WITHNURSING CARE .. ........... Q2.8%
PLEASED WITH PHYSICIAL THERAPY CARE. .. .. Q2.5%
PLEASED WITH OCCUPATIONAL THERAPY CARE.AQA2.0%
PLEASED WITH SPEECH THERAPY CARE ... ... Q6.2%
LIKELIHOOD OF RECOMMENDING

THE HOSPITALTO OTHERS ... ............. as.u¥
ONE DAY SURGERY

PLEASED WITHNURSING CARE . . ........... Q3.0%
CONFIDENCE IN SKILL OF NURSES . .. ... .... a4.0%

CONFIDENCE IN THE SKILL OF THE PHYSICIAN . Q5.2%
PLEASED WITH PHYSICIAN CARE COVERALLD. . . .91.8%
LIKELIHOOD OF RECOMMENDING

THE HOSPITALTO OTHERS . .. ............. au.2%
INPATIENT CARE SCORE

FRIENDLINESS/COURTESY OF THE NURSES. . . Al.e®
SKILLOFTHENURSES ................... a0o.u¥

SKILLOF THE PHYSICIAN. . . . ..o v alLe®
INTENSIVE CARE OVERALL CARE. . . ......... Q2.5%



CHARITY CARE AND OTHER UNCOMPENSATED COSTS

FOR MEDICAID § MEDICARE SERVICES. . ... .. .o v i $30,870,765
COMMUNITY SERVICES, INCLUDING SCREENINGS, PRESCRIPTION

ASSISTANCE, AND SOCIAL SERVICE PROGRAMS ... ... v $1,172,350
ANNUAL PAYROLL v v vt s e e s $77,302,870

‘07 STATISTICS

ADMISSIONS . . o e 15,301
ERVISITS . . u8,u27
SURGERIES . .. i e 8,741
CARDIAC CATHETERIZATIONS . . . . .o i e e i e 1,308
OPEN HEART SURGERY § INTERVENTIONS . .. ... ... v vv i 522
PERSONS VALUE OF
COMMUNITY SERVICE SERVED COMMUNITY BENEFIT
COMMUNITY HEALTH EDUCATION Q,184 $430,160
HEALTH PROFESSIONS EDUCATION 2,408 $160,385
HEALTH FAIR SERVICES AND SCREENINGS 5,415 $313,492
SUPPORT 6ROUPS au7 $13,3u44
DONATIONS - $86,18
PRESCRIPTION ASSISTANCE,
SOCIAL SERVICE PROGRAMS, ETC. 1,209 $U38uU2

EGRAND TOTALS 19,163 $1,172,350




